The Spacefinder story: Translating student need into service design

@david_mlib
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- Thinking ‘outside of the library’

- Finding out about the goals, motivations,
needs and behaviours of Cambridge students

- Developing services to support current

student needs and activity
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- Exploratory research conducted with
Cambridge students and academics resulted In
a number of concepts for service and product
design, along with ideas for further research
and testing
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“| wanted to write personally, to thank you for Spacefinder and
tell you how useful students are already finding it. This Is an
achievement which shouldn’t be underestimated. | thought you
might be amused to know that the general response has been
one of sheer astonishment that the University have helped
produce something so up-to-date and relevant to student life”

Futurelib
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The website thafll change your studying life
forever

Story: Jemima Jobling Twitter: jemima_jobling
“The website that’ll change your studying life forever”
“Spacefinder is a newly-launched website, innovative and

exciting in equal measure, aiming to pair each Cambridge
student with their perfect, study space match.”
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® Users

300
150
January 2016 July 2016 January 2017 July 2017 .Januar;..r 2018
M New Visitor M Returning Visitor
Users MNew Users sessions
19,148 19,113 29,768
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Number of Sessions per User

1.55
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Avg. Session Duration

00:02:55
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Pageviews

189,765
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Bounce Rate

8.43%
M-hh‘—ﬂ——ﬂ»—-—

Pages / Session

6.37
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Retrieved and cropped from Google Analytics, 14t February 2018
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View Location - Feb 3, 2018 - 3:16 PM

Download

3. Open Ended

Reading to answer/prepare for questions for a supervision. The Law reading is always quite
heavy so thought it would probably be best to do in the morning. Worked from about 10:15 to
13:50, do on it. Now I've done the required reading I'll have a try at some of the questions and
see how It goes.

— 4, Open Ended

| completed the task but took slightly longer than | wished, so felt a bit unproductive but
distractions kept popping up, like emails.



5. Open Ended

Mot sure if it falls under particular academic knowledge but reading and understanding the
work to do with Law always takes so long. Whenever | do the reading it really pushes my
comprehension and have to read sentences over and over to actually understand What is
being said. Feel like | lack in the skill of speed reading and being able find relevant bits of the

text efficiently.

{¢h 6. Scale

10

— 7. Open Ended

Just used the computer for this task. Find it easier use to type up notes from the doc when
two documents are side by side. Also went to the public library computers as | feel pressured

not to get distracted
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